
Lucille Roch
Deputy Minister - DEPUTY MINISTER'S OFFICE
Ministry of Community and Social Services
6th Flr - 80 Grosvenor St
Toronto ON 

M7A1E9 

BY REGISTERED MAIL

Dear Ms Roch,

I am writing to ask that you remind your staff that when children or other vulnerable persons are 
being unnecessarily injured or killed there exists a legal duty of care.  Staff and management in the 
Accessibility Directorate have failed to familiarize itself with the injury and killing of persons disabled 
by environmental sensitivities in health care, and their exclusion and injury elsewhere, even as public 
servants contribute to ongoing preventable harm.  There is an apparently deliberate lack of corporate 
memory on this topic in MCSS.

Staff and management, including Ellen Waxman, Mansur Rahim and Alfred Spencer seem 
unaware of previous Ontario government reports and action on this topic.  When provided with 
materials, they have apparently failed to make themselves aware, despite their mandate and, in some 
situations, their duty of care concerning ongoing preventable harm being caused by Ontario public 
servants, and by others the province employs, funds, regulates and influences. 

Provincial public servants have and are:

1. Subjecting persons who experience repeatable, controllable circumstances to a reverse onus, 
contrary to human rights, legal, social and scientific ethics,

2. Encouraging physicians to subject persons who experience repeatable, controllable 
circumstances to a reverse onus, contrary to the ethical guidelines of the Canadian Medical 
Association,

3. Invisibilizing the injury and killing of persons disabled by environmental sensitivities, 
particularly undiagnosed sensitivities, in health care, even as they act to ensure accommodation 
in other venues,

4. Confusing debate about the ideas of doctors of environmental medicine with the reality of 
sensitivities as they have been described in literature and dealt with by clinicians for centuries,
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5. Eclipsing the long, mainstream history of persons with sensitivities behind debate about 
whether the onset of a person having sensitivities can result from toxins,

6. Lying outright about medical knowledge, the position of mainstream medicine, claims made by 
claimants with respect to environmental sensitivities, the findings of provincial reports, or about 
the positions of third parties, including the Ontario Medical Association, the Canadian Medical 
Association, or the body that licenses medical schools in Canada, (formerly called the 
Association of Canadian Medical Colleges),

7. Discounting the fact of central nervous system effects in most persons with sensitivities out of a 
fear of how they will be seen by their colleagues if they, themselves, have sensitivities, and

8. Failing to correct their mistakes and reduce their contribution to future harm when informed, 
with corroborable, mainstream medical positions and legal judgements and opinions, in 
conjunction with invited sensitization processes, that they have acted in ways that have 
contributed to the exclusion, injury and killing of members of a disabled group.

The continued failure of the Accessibility Directorate to act on its mandate and on its legal duty 
of care is noted.

Sincerely,

Chris Brown
Executive Director

bcc parties bearing witness
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