
6267 Castille Ct.,
Gloucester KIC lX4

ir. ~laxwel1 Yalden,
Chief Commissioner,
CUI\C,
Uttawa.

July 4, 19,39

Dear jlr. Yalden,

I am writing to express as strongly as possible
disappointment in the performance of the Canadian Human Ri ghts
Commission with respect to my supposed human rights as a
disabled person, (short of joining those who have committed
suicide) •

I approached Commission staff in 1983 on behalf of a Smiths
Falls woman to whom the Bank of ;-lontreal refused reasonable
accommodation. I was told the woman did not have legitimate
~rounds for laying a complaint. Unable to receive protection
from the Commission, the woman fell prey to political
opportunists willing to "help" her. At their advice she made an
appeal to the Supreme Court. Her case was distorted by the
person "helping" her. She received no help from the court, but
did receive a bill for costs amounting to several thousand
dollars for 20 minutes of court time, whtch forced her into
bankruptcy.

I approacheci Commission staff in 1geL~ about a woman in the
public service who was denied reasonable accommodation for the
same disabi.lity. I was told the Commission would not protect her
rights.

I again approached the Commission in 1985, concerned that
this group (including myself) was being discriminated on an
ongoing basis by numbers of federally regulated institutions. I
was told the Commission could not help.

I laid a complaint against a government agency in 1985. The
person Hho drew up my summary of complaint misrepresented the
concern was expressing in such a way as to make it seem I did
not properly understand the responsibilities of the agency
involved, and in other ways that made it seem unreasonable. Four
times in the summary were words to the effect of "the complainant
states ••• il

, followed By statements I was not making. Appeals to
higher-ups were dismissed, as was the complaint (and properly, if
you took the summary as representing the concern).

The staff
problematic in
norma 11 y asked

person handling this complaint was also
that she repeatedly asked for information not
of disabled persons in filin~ complai nts,
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information the Secretariat for Disabled persons says is not
required in order to establish disability.

In August last year, after months of appealing to your
office, you wrote to the health minister expressin?, well the
concern, but leaving out the most basic facts relating to health
and Helfare's responsibility, the fact that for years
departmental spokespersons said the problem was illusory, at
great expense to those affected. l<lhen you received a reply that
misrepresented what I was asking for, using a clear and knowing
mi srepresentation of my position so as to make it appear
unreasonabJ e, you seemed satisfied with the reply, and carried
out no further action.

On June 2nd, the day a man in 'rimmins shot 2nd kj lIed
himself as a result of the very attitudes fostered by lIealth and
Welfare for so many years, Mr. Stuart Beaty wrote to a person who
had been transferred from the relevant position in:ieal th and
~elfare fully three months before the letter was sent.

I believe you and your staff have an obligation to redress
irresponsible actions affecting the two people I approached them
on prior to 1985, apologize and initiate disciplinary action
against the belligerent actions of the officer who dealt with my
complaint of 1985, call the llinister of Health and \velfare on the
dishonorable manner in which your letter was responded to last
year, and act in some meaningful way to forward the rights of
members of this disabled group, who are loathe to make complaints
as a result of seeing what the Commission has done in the past.

Until you and your colleagues act honorab1y on your own
res p 0 nsib i 1 i tie s wit h res pe c t tot he Corn mi s s ion's 0 IV n
mistreatment of people with environmental sensitivity, I cannot
sec approaching the Commission on the number of complaints I feel
are outstancl:i flg against a variety of parties, nor can I advise
others that you will act honorably on concerns they, in theory,
should be bringing forward to you.

sadness and regret,

\CATE
Chris Brown
(613) 837 7173

cc. Bob Kaplan, M.P.
Liberal spokesperson on the ClmC


