
1102-258 Lisgal' St.,
Ottawa. K2P OC9

Mr. Murray Elstan,
Minister of Health,
Ontario.

27 May 1986

Mr. Elston,

I am writing to oomplain that the ·aotions of the Ministry of
Health over the past quarter oentury, with respeot to
environmental ~rsensitivity, have been oontrary "liP a
fundamental prinoiple of dEllllOOl'8.CY. The Ministry has been
insensitive to the oonoerns of oitizens of this provinoe who
have made representatiOll8 to their eleoted representatives,
and wIlo have made these representations simply as citizens.
The Ministry, instead, has preferred to take the advioe of
so-oalled objeotive experts, ignoring the representations of
the people intimately familiar with the problem, and
treating them with a profound disrespeot by dismissing their
knowledge as subjeotive.

I submit that all knowledge is subjeotive, even when
apparently objeotively verified, and that eleoted offioials
and their staff have a responsibility in a democracy to
respond to representatiOll8 of oitizens on matters of oonoern
with a respeotful and caring attitude. This, as you must
realize, has not been the ease with your ministry over the
pl.st quarter oentury. It has taken the lifeless over the
living. It has taken the laboratory over the real
experienoe. It has ignored the real oonoerns of it I s
oitizens, prefering the inoomplete abstraotions of the
struc:ture and politios of knowledge in the field of
medioine.

We have yet to witness Your ministry braving the real world.

I give you this opportWlity to make amends for the
deplorable aotions of your ministry over the pl.st six years,
during which time staff and eleoted offioials have aoted in
a reprehensible manner on dozens of oceasions with respeot
to a oonoern I was bringing to them as a citizen of this
provinoe. The faot that hundreds or oth$' oitizens of this
provinoe tried to oonvinoe the ministry .to aot responsibly
on this issue for the pl.et quarter-eentury has only made
your staff's laok of responsibility and disrespeot more
offensive and destruotive. The faot that you seem to be
beginning to see the light only oonfirms that pl.st actions
were negligent. .
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The negligence, irresponsible stupidity, and lying of staff
in the Ministry of Health has, in my own situation:

1. humiliated me in front of co-workers, friends, and
family,

2. destroyed my career as a broadcast journalist, resulting
in hundreds of thousands of dollars in lost income,

3. instilled a profound anger which lies just below the
surface, and which can explode at any time with only
slight provocation, (This anger has destroyed any hope,
at least for past three years and the next few, of
having any sensitive personal relationships, or any
feeling of contentment within myself.),

4. caused me to live a life of social isolation, avoiding
workplaces, social situations, and other contact with
people,

Further to the social-psychological problems I have
developed as a result of the abusive attitudes of your
staff, I have, because of their irresponsibility and
negligence,

5. been unable to get health care widely available
elsewhere in the world, resulting in tens of thousands
of dollars in personal expense, and untold future health
risks,

6. had to live in a tent on an aIJ6.rtment balcony for
several months because I was unable to find appropriate
housing, or to get assistance in getting housing. (this
contributed greatly to my resentment and loss of career).

7. had to look on wbil( the government and agents of the
government were extremely abusive to others who have the
illness, resulting in three suicides that I know of, and
months and years of unnecessary anguish for hundreds of
others,

8. lost faith in the method of government in my place of
residence, after having been quite active in community
affairs for several years,

9. developed a disgust for human beings in general, and a
disbelief in the concept thst human beings are
essentially caring.

I emphalr.l.ze that these problems are not due to the
illness, but are directly attributable to your ministry's
irresponsible and abusive actions over the past 25 years.
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I give you this opportunity to make amends. As I have
mentioned to your staff, there is a debt here, not Just in
my own case, but with hundreds of others who have been
similarly treated with a lack of respect by people who give
more value to things inanimate, such as lab research, than
to the experience of human beings.

You will notice that I have refrained, as yet, from bringing
any complaint against you before the public, as I respect
the work you are doing to protect Medicare, and I realize
some of the dynamics confusing this issue that you, perhaps
innocently, have been caught up in. Your office staff, as
compared with that of the previous minister, has been more
helpful and respectful. It is more the previous minister's
staff, and plst and current staff within your ministry, and
medical staff with other ministries, which have been, and in
some cases still are, abusive and disrespectful.

Cbris Brown
(613) 237 0928
cc. Lieutenant-Governor

Ombudsman I s Office
Premier David Peterson
Provincial Cabinet
Judge George Thomson
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